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12 February 2010  
 
 
 
Hugh Hanna 

Principal Adviser 
Ministry of Transport 
PO Box 3014 

Christchurch Mail Centre 

CHRISTCHURCH 8140 
 
 
 
Dear Hugh, 
 
Thank you for the opportunity to comment on the proposed fees for applicants to obtain access 
to names and addresses held on the Motor Vehicle Register. 
 
Overall, the NZ Automobile Association (NZAA) does not have comment on the scale of fees 
for businesses, representative bodies or their agents. As a one-off fee for continuous access of 
up to 5 years, for a specific purpose, these fees do not seem to be unreasonable and will 
permit motor vehicle dealers, insurance companies and the like to query vehicle ownership 
details for legitimate purposes. Care will need to be taken, however, to develop a system so 
that authorised users are automatically invited in advance to re-apply for access before the 5-
year term expires. Unless there has been abuse of the MVR, or a change in criteria, it may not 
be necessary to complete the full vetting process each time. 
 
Prospective applicants should also be made clear that the fee is a processing fee (and not an 
access fee), payable whether authorisation is approved or not. 
 
The NZAA’s main comments are on the fee for ‘individuals’ to obtain access to the MVR. $608 
is a lot of money for an individual although we recognise the amount of time estimated to 
process the application. Even if the fee was half that, this would still deter any member of the 
public to request access for legitimate reasons. This could have negative consequences for 
prospective purchasers wanting to use the MVR, as it has been used in the past, to check 
ownership history, or to locate drivers or witnesses to a minor fender-bender etc. Obviously the 
solution now would be for such persons to obtain the same information for free via the Official 
Information Act, although this is less efficient and so could deter many. 
 
The NZAA does not want to see members of the public taking unnecessary risks when 
purchasing a vehicle by not attempting to verify ownership history, or incurring additional costs 
to locate owners for other purposes by applying for individual access to the MVR, when an OIA 
request will suffice. Therefore it is beholden upon the MoT, NZTA and its agents to advise 
members of the public of their options when they attempt to request name and address details 
in the manner to which they have previously been accustomed. It would be quite wrong for 
individuals to be turned away by an agent when told it will cost $608 to apply for permission to 
obtain full details from the MVR and instead risk buying a vehicle without checking ownership 
(although other options are available) or following up a minor supermarket carpark prang that 
does not merit an insurance claim etc. The NZAA wishes to ensure that members of the public 
are instead advised to complete an OIA request, and ideally referred to a website where a 
template can be completed. 
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It is also important that an OIA request for ownership history will enable the applicant to 
receive details of all previous owners rather than only the current owner. As we noted in our 
submission on the draft Land Transport Amendment Bill (No. 4), this is a key reason for 
prospective owners seeking details from the MVR, so they can check such things as whether 
the vehicle is an ex-rental etc. Ultimately the success of this request may come down to 
applicants knowing to clearly ask for the right information, or the clarity of any standard form. 
 
Provided the public are fully informed of the options they can take to obtain or verify name and 
address details (including the simple yes/no name confirmation if that will suffice), we have no 
other comments on the proposals. 
 
 
Yours sincerely, 
 
 
 
Mark Stockdale 
Senior Policy Advisor 
 
  
 
 
 
 
 
 


